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Circle of Care:
A Seamless Transition 

Moving into a care faci l i ty can be chal lenging for residents
and their  famil ies al ike. They face an unfamil iar environment,
new people, and uncertainty about the qual ity of care. Mr.
Yeung and his family were understandably anxious about a
new beginning. Thanks to the loving support of his family,
who shared his habits and interests,  and the dedicated care of
our team, Mr. Yeung has adjusted wel l  at Wing Kei.

In just four months,  his health has improved, and he has
begun joyful ly engaging in act iv it ies he once avoided. With
encouragement from loved ones and staff ,  he has discovered
meaningful  connections and a renewed sense of belonging.
This journey showcases the power of our circ le of care,
ref lect ing the ful lness of everyone’s love and effort in act ively
contr ibuting to the resident’s wel l -being. We thank the Yeung
family and al l  our staff  for making him feel at home.
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W h a t  D r i v e s  Y o u r  E x c i t e m e n t  a t  W i n g  K e i ?
In  November ,  s ta f f  forums at  Crescent  He ights
and Greenv iew h igh l ighted the  joy  and purpose
our  team f inds  in  the i r  work .  We learned that
s ta f f  a re  dr iven  by  the  warm smi les  and
laughter  o f  res idents ,  together  they  f ind
so lut ions  to  cha l lenges ,  mot ivated wi th  the
knowledge that  they  are  mak ing a  d i f fe rence in
the  l i ves  o f  those  they  serve .  As  we approach
20 years  o f  care ,  we thank  our  s ta f f  for  the i r
dedicat ion  and pass ion  for  serv ice .

C e l e b r a t i n g  T o g e t h e r :  A  H e a r t w a r m i n g  C h r i s t m a s  P a r t y

In  December ,  s ta f f  f rom a l l  teams,  a long
wi th  our  par tners  in  care ,  jo ined us  for  a
hear twarming Chr i s tmas  par ty .  I t  was  a
wonder fu l  ce lebrat ion  f i l led  wi th  de l i c ious
food,  fun  games,  and an  exc i t ing  lucky
draw.  We t ru ly  apprec ia te  everyone’s
presence and cont r ibut ion .  As  we c losed
the year ,  we are  exc i ted for  the  memor ies
we wi l l  c reate  in  the  year  ahead.

V i s i t  f r o m  C o n s u l - G e n e r a l  M a d a m  Z h a o  L i y i n g

On January  21 ,  2025,  Madam Zhao L iy ing,
Consu l -Genera l  o f  the  People ’s  Republ ic  o f
Ch ina  in  Ca lgary ,  v i s i ted Wing Ke i  Crescent
Heights  to  ce lebrate  the  Lunar  New Year .
Br ing ing joy ,  songs ,  and g i f t s  l i ke  mandar in
oranges  and Shangha i  spec ia l t ies ,  she
expressed,  “ I t  i s  our  t rad i t ion  to  care ,  love ,
and honor  our  e lder ly .”  We deeply  apprec ia te
her  thought fu l  v i s i t .
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W i n g  K e i  V i l l a g e  P h a s e  O n e :  B u i l d i n g  f o r  t h e  F u t u r e
In  November ,  CEO Kathy  Tam and Di rector  o f
Fac i l i t ies ,  Adr ian  Sun shared updates  on  the
Wing Ke i  V i l l age Phase  One deve lopment .  Key
mi les tones  inc lude the  complet ion  of  the
foundat ion  work  and p lans  for  a  roof - topping
ceremony in  2025,  w i th  the  grand open ing
planned for  2026.  The pro ject  a l so  adds  16
hosp ice  beds ,  re f lect ing our  commitment  to
expand our  serv ices  in  the  care  cont inuum.  

Watch  the  fu l l  in terv iew on our  YouTube
channe l :  Wing Kei  Care Centres  榮基護理中心 .


